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                                                    If you’re looking to advance or start your career in the customer service industry, learn more about ASI, GE Appliances’ owner-facing contact center operation.
                                                

                                                

                                                
                                                    ASI team members find multiple paths to advance their career – in fact, many have built decades-long careers here. 

                                                    Our employees interact with appliance owners regarding use, care, and maintenance:

                                                    

                                                    • Purchase options

                                                    • Product knowledge

                                                    • Appliance home delivery

                                                    • Repair scheduling

                                                    • Parts sales and returns

                                                    • Problem resolution

                                                    • GE Appliances answer center
                                                

                                                


                                                
                                                    Join a team focused on supporting, developing, and celebrating people.
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                                                            We proudly offer customer care on all GE Appliances brands:

                                                            

                                                            • Monogram®

                                                            • Café™

                                                            • GE Profile™

                                                            • GE®

                                                            • Haier

                                                            • Hotpoint
                                                        

                                                    

                                                    
                                                        
                                                            GE Appliance products we cover:

                                                            

                                                            • Refrigerators

                                                            • Freezers

                                                            • Cooking products

                                                            • Dishwashers

                                                            • Washers

                                                            • Dryers

                                                            • Air conditioners

                                                            • Small appliances

                                                            • Water filtration systems

                                                            • Water heaters
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                                                        Our employees bring a range of ideas and experiences to the job every day. When we leverage our diversity, we can make a difference at ASI and in our communities.
                                                    

                                                    

                                                    LEARN MORE ABOUT INCLUSION
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                                                    We offer financial planning and employee discounts along with a variety of physical and mental health benefits.

                                                    

                                                    

                                                    LEARN ABOUT EMPLOYEE BENEFITS
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                                                                        "The benefits package and work-life balance are very impressive. The schedule really makes my job family-friendly. "

                                                                        
                                                                            – Alison, Team Leader
                                                                        

                                                                        Find a Job Like Alison's
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                                                                            "I started in Consumer Relations and have advanced to the Quality and Training department. ASI is not only a place of employment, but a place where bonds are made."
                                                                        

                                                                        
                                                                            – Sonya, Team Leader
                                                                        

                                                                        Find a Job Like Sonya's
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                                                                            "After working somewhere else for 18 years, I was a little reluctant to start over. I took the plunge and what a refreshing change. ASI is a company that cares
                                                                            about employees.” 
                                                                        

                                                                        
                                                                            – Myra, Innovations Associate
                                                                        

                                                                        Find a Job Like Myra's
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                                                                            "ASI’s training environment, support system, and growth opportunities are unmatched. If you’re looking for a company that invests in employees with limitless
                                                                            opportunities and tons of support, ASI is the perfect place for you.” "
                                                                        

                                                                        
                                                                            – Melvin, Quality and Training Specialist
                                                                        

                                                                        Find a Job Like Melvin's
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                                                                            "It feels good to know when growth opportunities are presented, support is never far behind."
                                                                        

                                                                        
                                                                            – Sheri, Delivery Relations Specialist
                                                                        

                                                                        Find a Job Like Sheri 's
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                                                            Affordable Healthcare

                                                            	Medical
	Vision
	Prescription
	Dental
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                                                            Life Can Be Unpredictable

                                                            	Short-term Disability
	Long-term Disability
	Employee, Spouse, and Child Life Insurance
	AD&D Insurance
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                                                            Confidential mental wellbeing solutions

                                                            	Employee Assistance Program
	Confidential Emotional Support
	Work-life Solutions
	Legal Guidance
	Financial Resources
	Online Support
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                                                            Planning resources for your future

                                                            	401K contribution with company match
	Professional guidance on budgets, wills, retirement planning, and debt counseling
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                                                            Other perks

                                                            	GE Appliance Discounts
	Tuition Reimbursements
	Fitness & Weight-Loss Reimbursements
	Reward & Recognition Program
	Employee Discount Program
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                                                                    SERVICE

                                                                

                                                            

                                                        

                                                        
                                                            Support customer interactions across a range of channels including phone, email, and chat to deliver a world-class customer experience.

                                                        

                                                    

                                                
                                            


                                            
                                                
                                                    
                                                        
                                                            
                                                                
                                                                    FINANCE

                                                                

                                                            

                                                        

                                                        
                                                            Add value to the business' financial performance and suggesting opportunities for improvement

                                                        

                                                    

                                                
                                            


                                            
                                                
                                                    
                                                        
                                                            
                                                                
                                                                    HUMAN RESOURCES

                                                                

                                                            

                                                        

                                                        
                                                            Lead initiatives that impact our people and shape the culture

                                                        

                                                    

                                                
                                            

                                        


                                        

                                        
                                            
                                                
                                                    
                                                        
                                                            
                                                                
                                                                    INFORMATION TECHNOLOGY

                                                                

                                                            

                                                        

                                                        
                                                            Imagine, design, and build innovative platforms, processes, and technologies that connect our people, products, and customers globally

                                                        

                                                    

                                                
                                            


                                            
                                                
                                                    
                                                        
                                                            
                                                                
                                                                    MANAGEMENT

                                                                

                                                            

                                                        

                                                        
                                                            Lead team members to ensure world-class performance while executing business strategies

                                                        

                                                    

                                                
                                            


                                            
                                                
                                                    
                                                        
                                                            
                                                                
                                                                    QUALITY & TRAINING

                                                                

                                                            

                                                        

                                                        
                                                            Deliver training and continued professional development
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                                GE Appliances offers a great work environment, professional development, challenging careers and competitive compensation. GE Appliances is an Equal Opportunity
                                Employer. Employment decisions are made without
                                regard to race, color, religion, national or ethnic origin, sex, sexual orientation, gender identity or expression, age, disability, protected veteran status or other characteristics protected by law.
                            

							


							Copyright 2024 GE Appliances, a Haier company


                                GE is a trademark of the General Electric Company. Brand used under trademark license.
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